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This paper will provide an introduction to the career counseling process through the 

examination of Lindsay, a client, and how her case could be handled. It will provide basic 

background information about Lindsay and her current career situation. In addition, the authors 

will explore the career counseling process beginning with a look at the overall goals of career 

counseling as well as global economic issues and ending with applying specific career 

counseling theories to Lindsay’s situation. Finally, formal and informal tools will be introduced 

and recommended in an effort to demonstrate options for providing Lindsay with a 

comprehensive and effective career counseling process. 

Lindsay is a 35-year-old Caucasian woman with a bachelor’s degree in secondary 

education. She lives in Cambridge, MA and is currently teaching math in a large suburban high 

school. Lindsay has sought career counseling due to growing unhappiness with her current 

teaching position. She is unsure, at this point, whether to continue with teaching in some capacity 

or whether it is time to explore entirely new career fields. She discusses a lack of intellectual 

challenge and the impersonal feeling of the school she is currently working at. She also mentions 

that the parents of her students demonstrate little involvement in their children’s school activities 

yet consistently expect her to go above and beyond for their children, frustrating her greatly. 

Very recently, the school has brought in a new principal who has begun to make administrative 

and procedural changes. For example, Lindsay is now required to submit a weekly log of 

activities, to submit lesson plans for review and to file quarterly reports on teaching goals. To 

Lindsay, this task is a perceived as tedious and leaves here feeling like she has more 

responsibility, less satisfaction, and less autonomy in her role. 

 One of the overall goals of the career counseling process is for the counselor to assist the 

client to transition from a stage of exploration of themselves and their abilities, interests, and 
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traits to that of making career-related decisions. Early on in the career counseling process, a 

career counselor will work with the client to establish the counseling goals. “The goal of career 

counseling is to advance the client’s awareness of self-identify and to create the readiness for 

internal psychological movement,” (Andersen & Vandehey, 2006, p. 176). 

The counselor will want to inform Lindsay of the many phases that they may go through 

during the career counseling process as well as to discuss the goals of each phase. This will 

include a discussion of the process of moving from the “Exploring Phase” to the “Decision-

Making Phase” (Andersen and Vandehey, 2006, p. 179). The exploring phase is where the client 

is able to discover and sometimes test all of the options that are available for them, which in the 

end leads them to the decision making phase where the client is able to decide what it is they 

want to do.  

During this time the counselor must also be aware that they will not be able to move 

faster than Lindsay is ready to move by taking her time and expanding in the exploring phase 

and thoughtfully coming up with a conclusion using the “career diamond,” (Andersen and 

Vandehey, 2006 p. 183).   

The career diamond is a model that explains how career counseling clients start at a point 

that represents awareness of the need to make a career decision. It expands to an exploration the 

self and the world of work by creating a vision in between and closes up at the end points the 

current career decision that is made.  This model is used for career counseling clients because it 

explains the basic path that they need to take in order to arrive at a decision that will actually 

solve their problems.  If clients do not take this route to come up with their decision they often 

end up with future dissatisfaction in careers.  “If a client pursues a straight-line move from A to 

D, truncating the process without fully exploring and integrating personal and external factors, 
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future dissatisfaction is likely to occur.  The short-term release of anxiety gained by making a 

premature decision is replaced with a long-term feeling of being trapped and/or mismatched 

(Andersen and Vandehey, 2006, p. 169).  This is why it is crucial that career counseling clients 

take the time to explore, and not come in just looking for a “quick fix” to their problems. 

During the exploring phase, the counselor will work to “promote an expanded awareness 

of self and to facilitate the attainment of career identity” (Andersen and Vandehey, 2006, p. 36). 

Helping a client to identify his or her own career identity is a key function of the counseling 

process. The client can use knowledge of their own career identity to inform their decision 

making process for all career related decisions. It is important for a career counselor to be aware 

that a person’s career identity will change over time. This may be important in Lindsay’s case 

because she has been working in one profession for many years. It will be important to explore 

what has changed for her as she has matured and developed professionally and personally. 

The best way to accomplish this goal is to utilize questions that are thought provoking 

and encourage the client to provide more information than just a one-word answer. By using 

these open-ended questions the counselor will seek to understand the contributing external and 

internal factors behind the career shift that Lindsay is exploring. To delve further into what 

factors might lie behind this work unhappiness, a deeper self-exploration should be encouraged, 

following along with the career diamond path to a decision. “To encourage self-exploration, an 

important structuring tool can be questions that stimulate a review of the person, the life lived up 

to this point, and the projections of the life envisioned for the future,” (Andersen and Vandehey, 

2006, p. 175).  While the discussing the above career issues are an important aspect to career 

counseling and understanding what brought Lindsay in to the office, this self-exploration process 

is also crucial in uncovering the history behind Lindsay’s original decision to become a teacher, 
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what influenced that decision and how those factors are still present in her current decision 

making process. 

 In addition to her day to day challenges, Lindsay is now feeling increased stress due to 

new responsibilities and longer working hours. It will be important for the career counselor to 

fairly quickly determine whether Lindsay will need some other kind of counseling to help her 

manage stress in her life.  It is a counselor’s professional duty to refer a client to someone who is 

better able to address their problems if they are not trained in that area.  Although career 

counselors are trained in over all counseling, a counselor may discover that Lindsay’s problem 

appears to be related to handling stress in her life, rather than her unhappiness with her career. If 

that is the case, it is important for them to refer Lindsay to a counselor that is more adequately 

trained for stress management counseling. For example, areas that might present themselves that 

would be best for the client to be referred to a mental health counselor or other specialist may 

include stress management, depression, substance or other kinds of abuse, as well as deeper 

emotional issues that may serve themselves as the actual problems. 

 Regardless of whether Lindsay needs to pursue additional types of counseling; career 

counseling is a natural choice for her at this stage of her life. She has reached a crossroad in her 

career in which she will explore whether she wants to continue with teaching or transition into an 

entirely new career. The career counseling process can also alleviate any anxiety Lindsay has 

about considering a career change. For example, it will be important to make sure that she does 

not feel like a failure for considering this change and inform her that the average person changes 

careers seven times in their lifetime. 

 The process can also help to direct Lindsay towards resources that can help her initially 

to discover what she’d like to do and then to explore that decision or path more fully. John 
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Holland was an instrumental theorist in the world of career counseling. His theory states “that an 

individual’s personality is better suited to some work environments and poorly matched to other 

work environments” (Andersen and Vandehey, 2006, p. 47). The emphasis here is on 

personality, job skills or other factors. This theory breaks down different categories of 

personality into six letters. They are: R for Realistic, I for Investigative, A for Artistic, S for 

Social, E for Enterprising, and C for Conventional.  Within each of these letters there are 

different jobs that can fall into them. For example, the letter S for Social includes the professions 

of teaching and counseling.  Perhaps Lindsay may have the correct letter for her personality but 

may need to explore a different career option within it.   

During any career counseling process a counselor must consider the global economic 

issues present for the client. H. B. Gellatt, another career counseling theorist, gave us a tool for 

coping with a constantly changing global economy. This tool was the paradox of Positive 

Uncertainty (Andersen and Vandehey, 2006, p. 108). According to Gellatt’s writings, individuals 

should be “focused and flexible as well as goal-guided, not goal-governed (Andersen and 

Vandehey, 2006, p. 181). Lindsay does appear to be open to this, as she is open to change and 

open to considering new options. A career counselor who is open to Gellatt’s method of 

counseling will want to work with Lindsay to help her “think critically and playfully consider 

ideas outside the box” (Andersen and Vandehey, 2006, p.108). In this way, Lindsay can both 

logically plan her next career move by coming up with decisions that make sense based on her 

educational and work history combined, while also considering, and being open to, brand new 

ideas and possibilities.  

 One important issue that her career counselor will need to consider is Lindsay’s self-

esteem at work. Self esteem at work is defined as “a system that encourages the enhancement of 
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self-esteem,” within the workplace. To have self-esteem at work the atmosphere must make 

people feel “safe, accepted, challenged, and recognized.” The benefit to this kind of an 

environment is that employees gain self-esteem just by working there and are able to interact 

with co-workers in a more positive way. This, in a circular way, creates even more self esteem at 

work (Anderson and Vandehey 2006, p. 112). It is questionable what Lindsay’s current self-

esteem at work is, which is why this would be such an important process for her career counselor 

to work at to help her strengthen and keep.  

 We know that Lindsay has recently experienced a shift in her self-esteem at work. Her 

new principal has added additional responsibilities that she finds oppressive. Throughout 

Lindsay’s counseling process it will be important to get at the underlying unhappiness that is 

prompting this career exploration process. If, perhaps, it is her self esteem at work that is the 

primary cause of her unhappiness, perhaps there are steps she can take to improve that and to 

draw more satisfaction from her current teaching role. 

 In addition to examining any global economic issues present for Lindsay a counselor will 

need to also identify any multicultural concerns that could be present during the sessions. This 

examination should include race and ethnicity as well as age, gender, socioeconomic status and 

cultural background. Anderson and Vandehey (2006) tell us “it is the work of career counselors 

to bring into the open internal attributions and to explore the external influences affecting career 

concerns.” This message encourages counselors to examine their own values and “background 

views” (Anderson and Vandehey 2006, p. 125) in an effort to ensure that a counselor does not 

apply their own values onto that of the client.  
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 To accomplish this goal Lindsay’s career counselor must seek to gain an understanding 

Lindsay’s own background and to not make judgments about her based on her visible or 

perceived gender, ethnicity, age, etc…  

 John Krumboltz was an early career theorist who focused primarily on counselor 

intervention as opposed to focusing just on career development. His Social Learning Theory 

“offers concepts that describe how individuals learn crucial career constructs that affect career 

attitudes and behavior” (Andersen and Vandehey, 2006, p.74). “People with differing genetic 

characteristics are exposed to infinitely varied learning opportunities (or lack thereof) as a result 

of the social, cultural, and economic circumstances that exist at the time and place where they 

live. The consequences of these learning experiences are synthesized by each individual… [to] 

guide each person’s thinking about appropriate career decisions and attractions,” (Andersen & 

Vandehey, 2006, p. 75). 

 Applying this theory to Lindsay, her career counselor will have to spend a significant 

portion of the career counseling timeline on the social, cultural and economic circumstances that 

existed as Lindsay grew up and make here initial career decisions, as well as the circumstances 

that exist for her today. This is information that may happen during her initial intake using the 

open-ended questions mentioned before, as well as throughout the entire counseling process.  A 

client will only be able to move on when they are ready, so it is important that Lindsay is aware 

that the counselor is there with her best interest in mind; “During the early sessions, clients are 

encouraged to fully explain their concerns as a counselor adds little to the content of the dyadic 

exchange (Andersen and Vandehey, 2006, p. 21).  In doing this in early sessions it will give 

Lindsay enough time to fully explain and develop the background for the counselor to 
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understand.  Only once this has been thoroughly discussed can Lindsay come to a place in which 

she can begin to make new decisions for her career moving forward. 

 A second theory that could be used by the career counselor to assist in Lindsay’s career 

counseling process is a close examination of theorist Donald Super’s Career Ladder. “Super’s 

description of the stages of career development presents a view of psychological movement over 

the course of a lifetime. Whereas trait-factor theories match people with work environments in a 

static way, Super’s developmental model suggest an evolving process,” (Andersen and 

Vandehey, 2006, p. 55). A trait-factor theory would examine Lindsay’s skills and abilities and 

seek to recommend to her a profession in which she would likely be successful. Super’s theory, 

focusing on career development, allows a counselor to explore Lindsay’s career development to 

date, and also to offer some insight as to what stages she might face in the future.  

 Linda Gottfredson’s theory of circumscription and compromise may help to inform the 

career counseling process for Lindsay. Gottfredson’s theory “determined that values an interests 

are weak predictors (but popular in the career literature) whereas social class, intelligence and 

the individual’s sex are much better predictors (but largely ignored in the career literature) or 

career choice” (Andersen and Vandehey, 2006, p. 81). 

 Circumscription is defined as the process young children go through to narrow their 

acceptable career options (Andersen and Vandehey, 2006, p. 86). To uncover Lindsay’s 

background as it relates to this theory, a career counselor will ask her questions about her early 

(young childhood) career aspirations and how those changed over time. The counselor will also 

seek to uncover what Lindsay’s parent’s and other adult influences did for work and how those 

positions were perceived by Lindsay as a child, and today. 



Running head: LINDSAY: A CAREER COUNSELING CASE STUDY 10 

 Compromise is the second major piece of Gottfredson’s theory and addresses “when 

individuals are required to modify ideals and make adaptations to the real world of work” 

(Andersen and Vandehey, 2006, p. 80). In seeking to understand where compromise plays in to 

Lindsay’s career decisions the counselor must delve into her childhood. This exploration should 

include questions about what Lindsay wanted to be when she “grew up” and what career paths 

she would never consider. 

 Lent, Brown, and Hackett developed a Social Cognitive Career Theory (SCCT) and one 

aspect of this theory could be directly applied to Lindsay’s counseling process. This theory 

“applies learning principles to describe the development of an individual’s career interests, 

choices, and performance efforts (Andersen and Vandehey, 2006, p. 87). The specific aspects of 

this theory that can be applied to Lindsay’s case are “Outcomes Expectations” which are, “as one 

would expect, a person’s beliefs about how something will turn out” (Andersen and Vandehey, 

2006, p. 89). Once it is determined how and why Lindsay originally became a teacher, a 

counselor can apply this theory by exploring what Lindsay thought being a teacher, long term, 

would be like. Her current career dissatisfaction could be due to unmet expectations.  

 “Although no one theory fully describes all career behavior and its antecedents, 

counselors draw from each theory what is applicable to each individual client” (Andersen and 

Vandehey, 2006, p. 95).  In Lindsay’s case, applying the above theories may help the counselor 

to move Lindsay along the Career Diamond mentioned before or other theories will need to be 

introduced. It is essential for a counselor to be able to utilize whatever theories or tools necessary 

and available to help the client realize their career goals. “Professional career counselors draw on 

these and other ideas and use the concepts when applicable in career counseling session. Having 
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a framework for understanding a client’s issue and development makes counseling an in-depth 

activity informed by an understanding of human nature (Andersen and Vandehey, 2006) 

 A career counselor, at any stage of the counseling, may decide to utilize formal or 

informal testing tools to inform the process. We will examine two formal and two informal tools 

that could be utilized to assist Lindsay with her career exploration. 

 The Strong Interest Inventory, or SII, is an interest inventory that was developed in 1927 

by psychologist E.K. Strong, Jr. to help those who were in the military and upon completion of 

their time were looking for a job. Interest inventories are career counseling tool that can be used 

as a spring board for what career may hold their new interests. In an interest inventory, there are 

no right or wrong answers to the questions being asked, instead they are personal preference 

questions designed to help figure out what the client is interested in. This is different from 

aptitude test because aptitude or abilities tests to have definite answers. It was later revised later 

by Jo-Ida Hansen, and David Campbell. The more current version is based on the typology 

(Holland Codes) of psychologist John L. Holland. The newly revised inventory is made up of 

291 items, to which the client must choose from one of three responses. Since this is a formal 

assessment tool it has been tested and is proven to be valid. They also take into consideration 

multicultural issues and include the norming (or comparison) group. 

 The SII test can generally be completed in about 25 minutes after which the results are 

scored by computer. It is then possible to show how certain interests compare with the interests 

of people successfully employed in specific occupations. Access to the comparison database and 

interpretation of the results usually incurs a fee. 

Strong Interest Inventory is a registered trademark of CPP, Inc. of Mountain View, 

California. The results include: Scores on the level of interest on each of the six Holland Codes 
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or General Occupational themes. There are scores on 25 Basic Interest Scales (e.g. art, science, 

and public speaking), scores on 211 Occupational Scales which indicate the similarity between 

the respondent's interests and those of people working in each of the 211 occupations, scores on 

4 Personal Style Scales (learning, working, leadership, and risk-taking), and scores on 3 

Administrative Scales used to identify test errors or unusual profiles. Some of the benefits of 

utilizing the SII are that it provides feedback to the client of shared interests with current workers 

in a variety of jobs. They may find the information validating, in that they find themselves in the 

same category with other professionals in their field. Or, they may discover new fields to explore 

based on their interests aligning with the workers in those fields, (Case & Blackwell, 2008). 

 In Lindsay’s case, we know that she is open to exploring new career paths. She has 

indicated an interest in a wide variety of career fields, not all related to teaching, including: 

financial planning, social work, technical writing, and engineering. This tool could help Lindsay 

to narrow down these options and to hone in on what it is about her own skills, values and 

interests that drives her to consider these careers. 

 A second formal assessment tool that could be used for Lindsay’s career counseling 

process is the Career Insights Assessments originally developed by William Marsten, (Price, 

2006).  This is a series of test that include core personality traits, cognitive abilities and attitudes. 

This test has a validity ranking of .75 or better and are most effective for business selection, 

development, and training. The three tests are: 1) Cognitive Abilities & Core Personality traits 

necessary for job fit. This is a 70-item assessment that takes 10 minutes to take and is focused on 

personality. 2) Skills, knowledge, experience and certifications. This test focused on cognitive 

ability including verbal, numerical, and special reasoning when it comes to problem solving and 

learning speed. This test takes seven minutes and there are 30 assessment items. 3) Attitudes, 
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values, styles, motivation and perceptions of co-workers, the job, and the boss. This final 

assessment looks at the client’s attitude. It includes 140 items and can take from eight to 20 

minutes. 

The value that the Career Insights Assessments tests can to Lindsay’s counseling process 

are very different than the value of the SII. This test provides very practical answers to Lindsay’s 

stress level at work, her competency as a teacher and whether she wants to stay in that field. It 

can be used to examine her current role and to begin a discussion around whether she does, 

indeed, want to pursue a new career. 

During the career counseling process, informal assessment tools can also be used to assist 

the client in moving forward. We will examine two that may be helpful to Lindsay during this 

process. At this point, we will assume that Lindsay has made a decision on whether to continue 

in the teaching field, either as a high school math teacher or in some other capacity, or to change 

careers altogether. Each informal assessment tool is useful only if she has decided upon her path. 

A tool to assist with her assessing her priorities when it comes to her career is 

Occupational Card Sorts. Card sorts are created on a case by case basis for counselors to use with 

clients. They are created to specifically address the needs of each client. To best assist Lindsay, a 

counselor could take a list of job or career components (for example, vacation time, work/life 

balance, being your own boss, etc…) and asked Lindsay to put the cards in order of priority from 

what she wanted most out of a job to what was least important to her. This exercise can help 

Lindsay to prioritize many different areas including her interests and values and can allow her to 

make decisions based on these priorities. 

If Lindsay decides she does, in fact, want to explore other careers and move away from 

teaching, a great informal tool for her to take advantage of is informal, informational interviews. 
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A career counselor can guide Lindsay to seek out subject-matter experts in fields that she is 

considering. Also, the counselor can discuss questions that Lindsay might ask in order to the 

most information out of the meeting or phone call. A career counselor can also help her process 

and digest all that she is learning through this series of informational interviews in various career 

fields. 

 There are many directions that a career counselor could take Lindsay in depending on the 

stage she found herself in. There are many factors that go into which direction the counselor 

would feel most comfortable taking Lindsay in. Each client is an individual and there is no 

“cookie cutter” career counseling process for them all, but this paper has presented the 

foundations for a solid framework on different steps, theories and tools that could be used to help 

get Lindsey back on her feet with career satisfaction in place. 
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Grading and Feedback Sheet for Career Assessment Paper 

Criteria Grade and Comments 

Paper Content 

 Educated judgment is clearly portrayed, rather than one’s 
affective reaction or opinion  

 Appropriate and relevant empirical literature has been used to 
support claims made throughout the paper. Integration of 
materials beyond what was provided in class is clear. 

 Client’s history and presenting problems have been accurately 

and comprehensively summarized from the perspective of a 
career counselor. 

 Demonstrated accurate application and integration of a career 
theory based on the case selected 

 Demonstrated working knowledge of the history of career 
counseling & the contributions made in the past century to the 
field, and the recent infusion of the effects of global economy.  

  Demonstrated knowledge and application of the role of a 
career counselor, the role of the client in the career counseling 
process, and the elements that contributes to the career 
counseling process. Can determine the boundaries for the 
career counseling process and refer out when needed. 

 Demonstrated sound knowledge and infusion of higher level 
critical thinking skills when discussing the practical application of 
career assessments and tools (both formal and informal). 
Accurately identified tools and described their applications. 

 New insights and original ideas are clearly presented based on 
the analysis. Individually written paper rather than collaborative 
effort. 

 
 
Fantastic job with the various elements listed in 
this section!! Your efforts and energy put into 
learning the content in this class throughout the 
semester are clearly evident in this formal writing 
assignment! You should both be very proud of your 

efforts!  
 

 

 

 

 

 

__10__ / 10 points 

 

Clear and coherent writing & Organization of the paper  

 Appropriate voice for personal commentary (first person, 
opinions not implied to be truth, authorities not cited for  
personal opinions) 

 Appropriately broad audience – not for instructor 
 Mechanics: grammar, spelling, punctuation, sentence structure 

are intentionally edited 
 Language bias is avoided 

 Adequate paragraph structure (adequate idea development, 
paragraphs not too cluttered) 

 Appropriate use of citations: credit has been given where it’s 
due for quotes or ideas used. 

 Introduction includes both purpose and structure. 
 Ideas are appropriately separated into paragraphs – no run on 

sentences, paragraphs, or ideas. 
 Logical organization is clearly apparent.  
 Good use of headings in paper (if used); paper divided into 

logical sections. (Note: APA headings are not required for this 
assignment) 

 Transitions are used between sections. 
 Conclusion wraps it up and doesn’t leave the reader “hanging.” 

Overall, very nice job addressing the multiple 
aspects of this area in the paper. See comments 
throughout for minor modifications to be make to 
strengthen the paper. 
 

 

 

 

___9__ /10 points 

Format  
 Length is 12-15 pages (not including title page and references) 
 Standard APA-style is applied (title page and reference page) 
 APA format used for in-text citations, and references.  

Nice job!! 

___5__ / 5 points 

 Final paper grade:  ___24___ / 25 total 
points 
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